Professional artistry; using critical
conversation to reveal expertise
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€ Mutuality

€ Reciprocity
€ Particularity

€ Graceful care

Relationship Dimension




Rationality — Intuitive Domain

€ Intentionality

> Saliency

€ Temporality

Facilitation Domain

€ Consciousness raising

€ Problemization
> Self reflection
€ Critique
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Human aspects*®

Facilitative use of self
domain

Facilitation domain
Facilitation concepts

Facilitation strategies

Situation aspects

Milieux

€ Feedback on performance

€ High Challenge/High support
€ Critical dialogue
€ Role Modelling

€ Articulation of Craft Knowledge

€ Observing, listening and Questioning

Facilitation of learning strategies
— helping strategies...




€ Articulation of craft knowledge — explain your
collage to another
€ Observing, listening and questioning...

What do we see... What do we hear... listen to
understand, not to respond... capture on post its to
give back as a gift
What questions could we ask to reveal the

professional artistry

> High Challenge/High support

Helping questions...

clarify - 'Are you saying that...?'
try to understand - 'Could you explain so-and-so a bit
more...?'

follow through a train of thought - "You said a moment ago
that .. If that's the case, what would happen if...?'

mirror - 'So what you're saying is...?'

open up new avenues - 'Have you explored thought of...?" or
'Would ... be of  any help?'

challenge - 'What do you feel most uncomfortable about?' or
'"What do you feel most challenged by?"

elicit honesty - 'Do you feel you're making any impact - and
if not, what can you do about it?'

unpeel layers, to dig deeper - 'And then what happened...?'

check out - 'Are we asking helpful questions?' or "What
haven't we helped you with yet?'
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* It is our contention that the process of
critical companionship is as important as
the outcome and that critical companionship
is illuminating, liberating and
transformational.




